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Completion of Free Text Box “Spiritual findings/problem” 149

Completion of Prompt Questions in section 2:

Question 1 - response to iliness - 54
Question 2 - beliefs and philosophy — 27
Question 3 - communication with those close to patient 44
Question 4 - awareness and insight 45
Question 5 - hopes, plans, fears to be addressed 48
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Every patient in the audit had 1 or more questions asked or
details of conversation recorded.
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1. The Psyco/spiritual page of Crosscare is being
used consistently by clinical staff to record
Information in this areas of care. Only 2 patients
having no entry in any section.

2. The most frequently used area was ‘spiritual
Issues’ which offers staff a general space to record
iInformation. This is useful but could be used as a
way of avoiding the more specific questions.

3.The least frequently used question/ area
discussed concerned faith/beliefs. There is
continuing reluctance to raise this issue and one
reason given for this is lack of personal confidence
when thinking about faith.



"33

4. Staff have raised the concern that there may
be too many places where spiritual/psychological
Information could be recorded. Duplication should
be avoided and it would be useful to look at where

Information iIs recorded and assess the best use of
Crosscare in this area.



Successful audit using Crosscare

Able to achieve standard apart from 2
patients out of 65

Some questions were completed
more frequently than others.
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Training In using these pages needs
to be delivered regularly to ensure
spiritual assessment and recording of
iInformation Is carried out and
appropriately documented



